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Home-Start HOST is a local charity of
trained volunteers and expert support
helping families with young children
through their challenging times.

The earliest years make the biggest
impact: HOST makes sure those years
count so that no child’s future is limited.
Children who are raised in a stable,
loving, family environment are more
likely to have a positive and healthy
future.

Our Vision

Every parent has the support they need to give
their children the best possible start in life.

Volunteer Home-Visiting

Empowering Parents Empowering
Communities (EPEC)

Free education advice for two year olds

Community Genetics/ Trips & Events

Our Volunteers

Fundraising 

Our Mission

To support parents as they grow in confidence,
strengthen their relationship with their children
and widen their links with the local community.

Our Values

We offer families choice

We work in partnership – with each other, with
families and with other agencies.

We work in a spirit of openness, encouragement 
and enjoyment

We are flexible and responsive to the needs of
families.
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Our reporting year ended in April one month after the
start of lockdown in response to the global pandemic.
All of our services were re-designed to become virtual
services and I must pay tribute to all of our staff who
adapted to the new ways of working very quickly and
kept the well being of our service users central to all
that they do.

The year 19/20 has again seen a modest growth in our
income and in the number of people we reach. We have
begun to now work in Bolton and are looking forward
to meeting the challenge of providing a first class
Home-Start service in that area.

During the year, our 42 staff and 102 volunteers
reached 245 families with Home-Visiting Support. We
are nothing without our volunteers and the staff team
they work alongside. 

I would also like to thank the Trustees for their work in
ensuring good governance of the charity. 

Geoffrey Thomas
Chair of Trustees

Welcome
From our Chair
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As ever, 2019/20 has seen a lot of changes at Home-Start Oldham, Stockport & Tameside, not least
that we have now taken on working in Bolton as well so a name change is in progress.  We couldn’t
easily add Bolton without our name becoming too long so we will soon just be known as ‘Home-Start
HOST’.

We have developed some new areas of work and welcomed some new staff to the team including
Isabel Farnell, our new Director of Operations, a post that has been needed for a long time.  Izzy has
been a great asset and has freed up my time immensely, bringing much needed organisational and
management skills to support the senior team.

I am very proud to lead such a committed staff and volunteer team who are so passionate and caring
in their work.  This has never been more evident than towards the end of this financial year, as the
covid pandemic struck.  As lockdown was enforced we had to transform all services overnight and
enable all staff to work from home, not easy when we had limited IT.  We spent the first few weeks of
lockdown responding to the needs of families in immediate crisis, such as needing food, nappies,
baby milk etc. and we are now delivering all services remotely, providing phone, video and text
support as well as delivering online groups through zoom.  Thank you to all our staff and volunteers
who have maintained support to families while working from home and especially to those who
have done so while juggling home-schooling!

It is evident that lockdown and the wider impacts of the pandemic will continue to have quite
drastic consequences for families, our communities and for society as a whole.  Families are
reporting increased stress and anxiety, particularly new parents, and many are now seeing
increasing financial worries.  The funding climate for charities is also more uncertain due to the
impact of covid on the economy and we are seeing many charities making very difficult decisions to
cut services.     

As we go through the next year, we will continue to evaluate, shape and adapt our services to meet
the changing needs of families.  It will be challenging but we are fortunate that we have some long-
term grant funding and we have good local relationships and partnerships, including a new
partnership with Manchester Metropolitan University which will see us working with our first ever
PhD Student over the next few years.

The future is an uncertain one but, like all VCSE groups, we are #NeverMoreNeeded 

Sarah Cook
Chief Executive

From our Chief Executive
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During 2019/20 we supported a total of 6,515 families across all our services.

Home Visiting Support

245 families were referred to us for home-visiting support .

This work was achieved by 102 volunteers who supported 
201 families, with a total of 408 children (295 under 5, 113 over 5).

Parent-Infant Mental Health
(PIMH)

Dad 
Matters

Achievements
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55 families were supported by our Community Genetics Service.

211 children were signed up for free education placements.

EPEC project - 12 parents were trained.

89 families were supported by the Tameside Community Families Project.

Infant Feeding

Mums supported
across Tameside

3884 777
Mums supported

across Oldham

Our infant feeding team supported a total of 4661
mothers with the support of 31 volunteers

PIMH families
supported

109 69
Families supported by a

PIMH volunteer 

Dads supported through
Dad Matters 

1088Home-Talk LENA51
Parents supported

through the Home-Talk
LENA project



We support families with children under five, who are struggling with the demands of a young family. 

There is no ‘typical’ Home-Start family and we support families with a wide range of practical and
emotional needs, including issues relating to mental and physical health, isolation, finances,
relationships and housing.

Helen is a Mum we’ve supported in the Stockport Borough. 
She is a single parent with three young children; Isaac and 
ten-month old twins Darcy and Olivia.  Helen says,

“My volunteer coming means I can do so much.

From helping with my ten-month old identical twin girls; playing with and feeding them through to coming
shopping with me and running errands. I can organise my week’s jobs for when she comes and it make a real dent
in the tasks I have to do.

An extra pair of hands means that I can concentrate on important phone calls or emails as well as cleaning the
house and preparing meals for the week. I tend to plan what I need to concentrate on in the time she is with me to
make the most of the time I have.

Importantly, she can also take over when my older child is around so I can have some valuable one on one time
with him. She has become a figure that I can rely on and have a chat with if there is anything I need to get off my
chest.

This service has made such a difference to mine and my children’s lives and I am truly grateful for all the support.
HOST’s efforts with organising special trips and Christmas parties is so special to my family and allows for fun
times and memory making. 

The Home-Start support team is wonderful as well, always there to help and listen; which is reassuring and often
a vital point of contact.”

Case Study - Helen's story

Volunteer Home-Visiting "My volunteer visits have really helped with managing
my low moods. They have also supported me with
making some important decisions about our future."
Natasha
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Infant Feeding Support

Our Infant Feeding Support Team provide a range of antenatal and postnatal support in the home and in
the community to help people to think about how to feed their baby and to help to get breastfeeding
established. 

We provide a number of peer support groups each week and provide home visits and phone support as
needed.

Elizabeth shares her experiences of becoming a first-time Mum 
and how HOST supported her with her breastfeeding journey:
 
“Becoming a mother for the first time is quite exciting. But from the moment you start to break the news, people  
ask, “are you going to breast feed?” I didn’t think too much about it until around the end of my pregnancy when
I hadn’t bought any bottles and in my mindset it was something that I really wanted to do but carried on saying
“if it doesn’t work it’s ok.”
 
But when baby arrived something just kicked in and I loved the closeness, the warmth, and the bond between
me and my baby.  Little did I know what a bumpy ride was waiting for me! After a few days I just couldn’t get the
hang of it, didn’t understand babies cries, didn’t know if the baby was hungry or not, and remembered a phone
number that the midwife had given me and insisted I call if I needed support with any aspect of feeding my
baby.
 
I called Home-Start Oldham, Stockport & Tameside Infant Feeding team, the lady I spoke to was so
understanding about how tired and upset I was. She managed to rearrange her day to come and help me. When
she arrived she brought in so much compassion and was so patient in explaining everything to me and showing
me different ways to feed (to this day my husband still can’t believe she was lying on a strangers living room
floor with a fake doll showing me what to do!)
 
When she left I felt refreshed and so much more confident to carry on. A few weeks later I was back to square
one, at the end of my tether, exhausted and so upset thinking that I was a failure not knowing what I was doing
wrong and ready to give up. Again I was greeted with open arms, and I will never be able to thank the lady from
HOST enough, who came that day. She sat on my couch for ages and listened, truly cared, was understanding
and really helped with her explanations and knowledge. Sometimes the words “you’re doing great” is all you
need to hear to boost your morale. And that day it meant everything. 

My breastfeeding journey would’ve been cut very short without the help and support  from the ladies at Home-
Start and I am so thankful to them today.

"What a wonderful support service. I have learned
invaluable things about breast-feeding and the
volunteers have given me confidence to persevere.
Exceptional service."
Karley

Case Study - Elizabeth's story
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The knowledge of how babies feed and the choices open to parents around that is an important one. 

Our Infant Feeding Team visited two secondary schools in Tameside to raise awareness of breastfeeding among
Year Eight pupils and promote positive attitudes towards breastfeeding.

We were invited into Denton Community College for the second year to talk with its Year Eight students within
their Personal, Social, Health and Economic education (PSHE) lessons. 

We saw upwards of  200 pupils over the eight weeks, and talked about the benefits to both mum and the baby
about breastfeeding; we also looked at what is involved in formula feeding as well as exploring attitudes to
feeding. This was received so well we were then invited to a drop down day for their Year 10 students (over 200)
and also invited to Droylsden Academy and saw upwards of 350 Year 10 students. We were looking at similar
themes but tried to get more discussions going in light of the older age of the students. 

We asked both sets of students their reaction to the word ‘breastfeeding’ at the start of the session and again at
the end to judge anecdotally if their attitudes had changed. A lot of students did record a more positive
response and we also asked them to record anything they had learnt including:

"Breastfeeding is necessary and natural, a practical, cheap and environmentally friendly way of giving a
child necessary supplies of health. Not disgusting or weird.’ Year 10 student

 ‘It is a natural process that benefits the mother and the baby. If it was seen more often it would feel more
normal seeing it." Year 8 student

We also saw a small group of students at Ashton 6th Form College doing Early Years Education. We discussed
breastfeeding: how it works; the benefits and attitudes to it.

We got positive responses from each organisation, both from students and teachers. Droylsden Academy has
invited us back in March 2021. Over the past two years we have been invited to Denton Community College
during this autumn term but for reasons of Covid-19 we aren’t able to go in at present.

 

Schools Project - Infant Feeding
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Support for parents with children aged 0-2 to promote a positive parent-infant relationship. 

This work involves additional training and supervision for staff and volunteers and is aimed at those with
mild/moderate mental health needs. 

It is delivered in close partnership with each Local Authority's Early Attachment Service. We also offer this
service across Glossop.

Parent-Infant Mental
Health (PIMH)

Emma was referred to HOST by her health visitor, she has an eight month old baby and 
lives with her partner who is baby’s father.  

She has a history of epilepsy with an increase in seizures since pregnancy. This has led to her becoming fearful of
leaving the house and she now does not go out. She experienced low mood and anxiety around caring for her
baby alone in case she has a seizure.  Dad works during the day, so she is alone for long periods of time.  

Emma was matched with a PIMHs trained volunteer who also has a nursing background and has worked on a
mother and baby unit.  This was reassuring for her as it gave her confidence in the volunteers ability to cope with
her medical and emotional needs. She felt confident enough, with support to take a short walk in the local park
to get some fresh air which is beneficial for her mood.  

Emma has never bathed her baby and usually leaves this to Dad in case she has a seizure, with support from the
volunteer, she was able to manage this and have a fun and positive experience with her baby. The volunteer
offers a listening ear and lots of praise as Emma can feel that there is something lacking in her cautious
parenting. This boosts her confidence and enables her to get down on the floor with her baby and play.

The volunteer has supported her to re-apply for benefits which she was previously unsuccessful in applying for.
This has enabled the family to purchase a car and her partner can now drive her to appointments etc. This is a
huge benefit as her epilepsy management has been transferred to a hospital some distance away
and she was not confident to go on public transport.

Emma is also now accepting support from adult social care and has had an assessment with a view to receiving a
personal care budget. This is a big step forward as she previously did not wish to work with social care.

The volunteer continues to support Emma remotely via WhatsApp messaging during Covid-19 restrictions and
Emma has fed back that this has been helpful and positive.

“Just think, when [the volunteer] first came
to visit me, I was happy enough to be able to
make my own bed, now I am about to start a
Master’s degree.”
Alice

Case Study - Emma's story

 8



Leah, a mum who has received PIMH support from a Home-Start volunteer, said:

“I am genuinely bowled over by how amazing Home-Start has been. I’ve had support since 2016 when
my first was born and I was struggling to breastfeed. I was at a pretty low place when Home-Start first
came to interview me and try and find a volunteer. I was having a lot of anxiety about leaving the house
with both of my kids and just feeling pretty lousy all round. Fast forward to now and it feels like the end
of an era now Nancy is closing my case. Thank you for helping me to get my confidence back.”

Tracey Whistlecraft, our new PIMH Coordinator for Bolton said:

“I am really looking forward to being involved with this much needed project in Bolton, even more so
now as the current “not normal” situation with Covid-19 has left many people feeling anxious and
uncertain. We (Home-Start Oldham Stockport and Tameside) are extremely lucky to have the health
specialists already in Bolton who have the depth and breadth of knowledge of local families and their
needs.”

Working alongside Tracey will be Clinical Psychologist, Dr Jennifer Atkinson, she said:

“No manual is provided when someone becomes a parent; there are times when it can be the source of
great joy and happiness but it is also very normal for it to sometimes feel overwhelming and incredibly
difficult. There are certain things which can influence parenthood and make this an even harder job,
such as experiencing anxiety or depression, problems with finances, difficult past life experiences or
being socially isolated. Therefore, there are times when parents/carers can greatly benefit from having
someone to offer support and a listening ear, in order to promote understanding of themselves as a
parent, their baby and their relationship with their baby.”

Sarah Cook our CEO said:

“In time to come, when our country is through the worst of this crisis, we need to be mindful of the legacy
that it will have created. Yes, we will have created a wonderful sense of community spirit, in the hardest
of times, however please let us not forget about those whose lives will take much longer to get back on
track. We will have families who have suffered the most harrowing of poor mental health experiences,
we will have families who will have lost their incomes, we may even have families suffering bereavement
because of Covid-19, and we will have new parents who have not been able to get support from their
own family networks. Home-Start will be here to pick up the pieces, but we will need volunteers to help
us do so.”

Expansion of our Parent-Infant Mental Health (PIMH)
service to support families in Bolton

In early 2020, we secured funding to deliver our PIMH project across Bolton. 

As our communities continue to change, adapt and react to the Covid-19 pandemic, there is fear that
some new parents may fall through the gap and in the aftermath of the virus, will struggle with their
own mental health and their ability to cope with the challenges of parenting.

9
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Dad Matters

Information for dads in the perinatal period on attachment, mental health and access to services. 

This work involves outreach and ante-natal clinics, social media promotion and information for dads,
ante-natal 'Dad Chats' and working with other services to highlight the importance of looking after
dad during the 0-2 period.

“I would just like to say a massive thank you Dad Matters for all the knowledge I 
now have, which I didn’t know before contacting you. It has helped me to bond and 
interact with my daughter who is now three months old.

I did see a few things on the news to help dads and Facebook etc. but didn’t think I needed it until my partner
went into a Mother & Baby Unit (MBU) on two occasions, the hospital also sent me an information pack in case I
needed help too.

I contacted Dad Matters as I was watching one of your Wednesday live stream videos on Facebook talking about
bonding with babies etc, I commented on the video and Kieran asked me to email  him. He got back to me
straight away and gave me advice and support.

I started to feel emotional around one week after my partner was a admitted to MBU,  after having a chat with the
Dad Matters team I felt so much better. I was given ideas to help me bond with my daughter whilst I wasn't able
to be with her such as to record a video clip of myself  reading a story , to leave a  t-shirt with the staff to place in
my daughter's cot because it will have my scent on it. Other ideas included using the same teddy when doing a
video chat my daughter and I can still have that closeness, so that reassured me a lot.

Over the few weeks that I have been getting support from Dad Matters, I have gained a lot of knowledge around
bonding and attachment which has really helped me. I know what cues to look out for from my baby and when
she wants to communicate and interact, this has really worked and helped a lot.

As you can see from the picture above, whenever she hears my voice she turns and looks at me and gives me lots
of smiles!”

Case Study - A Mother & Baby Unit
journey

"Great for all dads of any age
to get help advice or just
someone to talk to."
Peter
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The Home-Talk Project
Using LENA technology

This is a programme developed and widely used by the US based LENA Research Foundation, to support
early language development and interaction in children from birth to three years of age.

Home-Start have been piloting the use of the LENA “word pedometer” in the UK with volunteers. After
the pilot phase was initially carried out in Oldham, HOST was funded by NESTA to continue the project
until December 2019 across Oldham, Stockport and Tameside. 

Tara suffers from depression and anxiety. She struggles to get out the house 
and needed a lot of practical support and help to build her confidence. 

Her assigned HOST Co-ordinator completed eight of the visits with the family and then a volunteer completed
the last four weeks. Tara's partner was a little distant initially around the project and she found it difficult to
convince him and her mother in law that it was really beneficial. During a Co-ordinator visit, Tara's partner
was present and once he had seen the report and understood it a bit more he participated in new ideas
around the target setting. Tara really embraced the project and has always been keen for the reports. She has
a new found confidence and is now taking her son, Milo, to nursery every day. 

Tara has always been attentive to her Milo's needs but is a lot calmer in her approach to his demands. She
often gets on the floor and plays with him and allows him to lead the play. We spoke about getting her baby
daughter, Alice, more involved in the play as well. Tara's Co-ordinator reported that she is confident that Tara
will continue to use the snapshots learned to support her children with their speech & language
development. 

Case Study - Tara's Story

"I really enjoyed taking part in the LENA project. I didn’t realise how many words my son
could say and have developed a better awareness of his learning. I understand him more
now, he is a lot calmer when trying to explain things and get my attention. 

My partner also feels his relationship is more meaningful with our son and we're looking
forward to using the knowledge we've learnt from LENA with our baby daughter." 

Tara - Mum to Milo and Alice, LENA project participants.  
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“I enjoy doing activities with my
children as I now know how much
interacting benefits them.” 
Julie



Home-talk LENA Project - parent feedback

"My son is partially sighted but it certainly hasn't held his speech back, LENA is proving
 that."

"I can really see a difference with how much more my daughter talks compared to when
my other children were this age."

"You have reassured my Wife that she is doing a good job." 

"I enjoy doing activities with my children as I know how much interacting benefits them."

"I feel like a better Mum because of LENA."

"LENA has helped me to identify how much time I need to play with my son."

This phase of the project is being evaluated by Newcastle
University in the form of a Randomised Control Trial. 

HOST are still waiting on the draft evaluation from the
University in relation to outcomes. 

Professionals were very supportive of the project and the
feedback we’ve had is that they noticed improved confidence

amongst parents who completed the project.
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Within this project, we worked with families of children from birth through to 11 and led on Early Help
Assessments so the work was far more focussed but still in line with families needs. 

Referrals came via the early help panel through self-referrals and from local authorities, health
professionals and public services. We helped families around their issues before referring for volunteer
support if needed.

We also signposted to other organisations, offered support with parenting techniques, emotional
support and further support individualised to the family’s needs. 

Clare is a Mum who referred herself for support with her daughter, Chloe, 
through the Early Help Panel in June 2019. Clare described Chloe as having no 
confidence and havingsome difficulties in her social and emotional development,
particularly in forming and maintaining friendships. Her daughter's behaviour was 
becoming more challenging and was having an impact on the family unit.

Initially Clare didn’t have a good relationship with school, as she felt when she raised concerns about Chloe’s
behaviour and her developmental delay, school denied there were any problems. A HOST Family Support Co-
ordinator acted as a mediator between Clare and her daughter’s school, attending all meetings with Clare and
offering her emotional support.  As the result of those meetings Chloe’s school then made referrals for Chloe
to receive various assessments and she was seen by an Educational Psychologist, who made
recommendations for school and for home. 

We worked continued to work with Clare and her partner for 12 months in total. We looked at different models
of parenting which could help to meet Chloe's needs. We also supported them in completing the Solihull
online parenting course and provided lots of emotional support.  Finally, our Co-ordinators signposted the
couple to debt agencies to set up payment plans to help manage their finances.

“I am very grateful for the support from the brilliant team at HOST.  I honestly can’t
thank them enough and believe that I would have hit breaking point without their

ongoing support and guidance. My partner and I now have a different frame of mind
and can see that Chloe can’t help her behaviour and isn’t just being mean or nasty but

instead needs a different approach.” 

Clare, Mum to Chloe - aged 9.

Tameside Community Families

Case Study - Clare's story
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Virginia Blakely who is leading the project for HOST says,

"From Sept 2019  I supported Stockport MBC with their delivery of Empowering People,
Empowering Communities (EPEC). 

This involves parent-led courses (Being A Parent courses or BAP) delivered to parents to learn
parenting strategies and methods. The idea is that a really effective way for parents to learn
about how to become better parents is to learn from their peers (Parent Group Leaders - PGL)
in a collaborative and non-judgemental way.   

Stockport deliver three possible courses: those aimed at parents of 2-12 year olds, teenagers
and one for couples across the borough. Anyone can join a BAP course with the ideal scenario
being that some parents then volunteer to become PGL's.

I attended the Train the Trainer in August 2020  to enable me to support parents to become
Parent Group Leaders who in turn empower the parents. 

I co-delivered a Parent Group Leader course over 10 weeks from September 2019 and from
January 2020 , supervised two of those PGL's to deliver a Being A Parent course.

HOST is working alongside Stockport Council to promote the EPEC ‘Being A Parent’ and ‘Parent Group
Leader’ courses.

Empowering Parents, Empowering Communities (EPEC) is a proven method of prevention and early
intervention that helps children and families get the very best start in life. EPEC parenting courses are led
by local parent facilitators who have completed accredited EPEC training and receive ongoing training,
supervision and support from parenting specialists based in a local EPEC Hub.

EPEC parenting programmes combine the latest developmental science and theory with well-evidenced
parenting strategies and methods.

Empowering Parents Empowering
Communities (EPEC)

EPEC courses were
delivered to 12

parents 
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Free education advice
for two year olds

Our dedicated Early Years Education Outreach Worker supports families directly, with applying for
free two-year old childcare places. We complete eligibility checks with families, either remotely or
in their own homes.

We offer advice and guidance around this benefit, including additional support for parents for
whom English is not their first language, those struggling with IT skills, unable to access the
internet or a device, poor mental health or learning disabilities. Our Outreach Work can also
support families to find suitable childcare, including accompanying parents on their initial nursery
visit and help with completing forms.

We also support parents with applying for free childcare for 
three year old's, the 30 hour entitlement scheme as well as 
support applying for school places.

Katherine Owen, Early Years Education Outreach 
Worker for  HOST says,

"Both myself and a volunteer supported a mum and child who are asylum seekers from Afghanistan.  

We ran into several barriers which were overcome including the language difficulty as she speaks little English.

I helped her find the documents she needed to apply by contacting her solicitor and made some changes to her
application which initially indicated her child wasn't eligible for 15 hours free nursery funding.

I then contacted a local nursery and accompanied mum and child for a visit. With support from the nursery
staff, we completed the application forms and arranged a start date for her daughter.

I then re-visited the family as a request from mum, as her housing officer had upset her. She wanted me to
come and see her again and I was able to reassure her, I felt we'd build a good bond. 

Some of the issues that the housing officer had were due to sleeping arrangements, I spoke to mum's health
visitor about her concerns and realised a lack of communication and personality clash between the housing
officer and the mum had caused the issues.

Although I only played a small part in this family's life, I feel I have made a difference; providing mum with
much needed practical and emotional support. I also feel her daughter will benefit from the hours she will
spend interacting at nursery and mum will get a break too."
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We support people from South Asian communities across Oldham,
to think about getting genetic screening to inform their decisions
about marriages and children. 

This is a very sensitive piece of work which involves a lot of
community outreach and working very closely with a genetic
consultant. We also support families with a child affected by a
genetic condition, helping them to access whatever support is
appropriate.

Community Genetics

Blackpool Zoo - Wednesday 14th August '19

We hosted a fabulous day out at Blackpool Zoo with a
number of our families, accompanied by HOST staff and
volunteers.

Christmas Party -  Saturday 14th December '19

The children enjoyed dancing and party games,
entertainment, face-painting, hand glitter tattoos, party
food and a visit to Santa's magical grotto where they
each received a gift.

Teddy Bears’ Picnic - Saturday 6th July '19

We hosted a Teddy Bears’ Picnic event, with crafts, a
storyteller and a picnic lunch provided.

The picnic was a huge success and was attended by 77
parents and children and co-ordinated by 12  members of
staff and volunteers.

Trips & Events
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"I completed my Home-Start volunteer training in November 2019 after 
seeing an advert recruiting for new volunteers. I was a bit nervous about 
starting the course as I’d been working from home for a few years running my own business and I
didn’t have a lot of confidence in myself. I needn’t have been worried as the course leader, guest
speakers and other volunteers were lovely.  I enjoyed the training course and felt it really
prepared me for my new volunteering role.

After completing the training course I was matched with a family who I supported with play activities
and parenting support. I offered emotional and practical support to Mum. I helped her access benefits
that she was entitled to, helped with the children and shared activities that encouraged the family to
play together more. It was lovely getting to know the family and being welcomed into their home.  

I have always felt supported by my supervisor, who is very easy to talk to and to seek advice from when
needed. Volunteers get regular supervision to support them with their role and further training is
offered on a regular basis. 

I think the thing I like the most about volunteering for Home-Start is that I feel that I am making a
difference (however small) to someone. Parenting is hard work and we need to support one another
along the journey. 

If someone was considering becoming a volunteer for Home-Start I would definitely say go for it! You’ll
make new friends, learn new skills and feel like you’re giving something back. "

Our Volunteers

Without our volunteers, we simply couldn’t provide vital support to so many local families.

Volunteering for Home-Start is also good for the people who do it, boosting not only their health and
wellbeing, confidence and self-esteem, but building their skills and offering those who want it a route
into employment.

We provide all volunteers with a comprehensive preparation course as well as ongoing supervision and
training for active volunteers, to make sure they are practically, emotionally and mentally supported.

Volunteer Story - Meet Abi
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Fundraising 

In order to carry out our life-changing work, we rely solely on funding and
donations.

Donations received through the fundraising efforts of our fabulous supporters are
used specifically for family resources and events.

Total amount raised  
through fundraising

£5,613
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NHS Tameside & Glossop CCG
NHS Stockport CCG
NHS Bolton CCG
Oldham  Metropolitan Borough Council 
Stockport Metropolitan Borough Council
Tameside Metropolitan Borough Council
Positive Steps
Families Health & Wellbeing Consortium
(now Spring North)
Bridgewater Community Healthcare
The National Lottery Community Fund
Home-Start UK
Building Better Opportunities
Comic Relief
Action Together

Home-Start HOST
Ryecroft Hall
Manchester Road
Audenshaw
Manchester
M34 5ZJ

Contact: 0161 344 0669
Email: info@homestarthost.org.uk
f: homestarthost t: HomeStartHOST

A huge thank you to all of our funders!

Home-Start HOST is a Company Limited
by Guarantee. 

Registered office at Ryecroft Hall,
Manchester Road Audenshaw M34 5ZJ.

Registered in England and Wales:
number 7203889.

Registered Charity number 1135838


