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Please send completed referrals by email to info@homestarthost.org.uk or post to Home-Start HOST, Ryecroft Hall, Manchester Road, Audenshaw M34 5ZJ

Referral Form for Home-Start Family Support
Please note:  We can only process referrals with the Main Carer/s’ consent.   If a Main Carer is not present to sign the Privacy & Consent Statement, please complete the Referrer’s Declaration (final page) to confirm the Main Carer/s have given consent to our processing their data.
	Family Name:


	Date:
	 Tel no Main Carer*:
	Tel no Second primary carer*:

	Address:

	Post Code:
	E-mail:


* Please provide contact details for all primary carers with whom you have discussed this referral.
Details of adults caring for the children (please complete and delete/circle as appropriate):
	Person details
	Gender
	Date of birth

	Immigration status
	Consider themselves to be disabled
	Asian or Asian British
	Black or Black British
	Chinese or Other Ethnic Group
	Mixed
	White

	
	M/F/O
	
	Asylum seeker
	Refugee
	Pending
	Y/N
	Indian
	Pakistani
	Bangladeshi
	Other Asian
	Caribbean 
	African
	Other
	Chinese
	Other Ethnic
	Any mixed
	British
	Irish
	Other White

	Primary Carer 1
Name:

NHS Number:

Relationship to children:
	 

 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Primary Carer 2
Name:

Relationship to children:
Resident in Household Y/N?
	 

 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 


Details of children in family (Eldest First)
	Name
	Gender
	Date of birth

	Immigration status if applicable
	Considered by parent to be disabled
	Asian or Asian British
	Black or Black British
	Chinese or Other Ethnic Group
	Mixed
	White
	Subject to Plan if applicable

	
	M/F/O
	
	Asylum seeker
	Refugee
	Pending
	Y/N
	Indian
	Pakistani
	Bangladeshi
	Other Asian
	Caribbean 
	African
	Other
	Chinese
	Other Ethnic
	Any mixed
	British
	Irish
	Other White
	CAF/EHA
	CIN
	CP

	C1
	 

 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	
	
	

	C2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	C3
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	C4
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	C5
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	C6
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	C7
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	C8
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	C9
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	C10
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	Referrer’s Details
	Other Agency Details

	Name:

Role:

Agency:

Address:

Telephone Number:

Email Address:
	GP/GP Practice:

Health Visitor:
HV contact details:
Other agencies working with the family, include contact details if known:
If Safeguarding/welfare plan in place, who is the Lead Professional?


Primary Language spoken in the home:……………………………………………………………….

Please  √ all that apply to this family’s circumstances:  
	Lone Parent
	Substance Abuse
	Domestic Abuse
	Mental Health Issues
	Postnatal Depression
	Teenage pregnancy
	Learning Disability (parent)
	Interpreter required


	Other – please specify

	
	
	
	
	
	
	
	
	


· Are the family in receipt of Healthy Start Vouchers?  Yes / No

· Are the family registed with a Children’s Centre, Start-well Centre or Family Hub?  Yes / No

· Have you Visited the family home   Yes / No

	Are there any Health and Safety issues that we may need to consider when placing a volunteer with this family:  Yes / No
If Yes, please detail:
	Please provide details of any other persons living at this address:


Family needs - So that we can offer the family the most appropriate support, and match the most suitable volunteer, please complete the following table. Please note that there is not a ‘points’ system. Families will not be prioritised on the basis of how many categories are ticked. This information, together with information provided by the family, will be used to monitor how our support meets the family’s needs. 
	
	√
	If you have ticked, please tell us why this is a need

	Managing child’s behaviour
	
	

	Being involved in the child(ren)’s development
	
	

	Coping with own physical health
	
	

	Coping with own mental health
	
	

	Coping with feeling isolated
	
	

	Parent’s self-esteem
	
	

	Coping with child’s physical health
	
	

	Coping with child’s mental health
	
	

	Managing the household budget
	
	

	The day-to-day running of the house
	
	

	Stress caused by conflict in the family
	
	

	Coping with multiple birth/multiple children under 5
	
	

	Use of services
	
	

	Other  (please describe)
	
	

	Parents own learning needs
	
	


	Please add any relevant background information, for example the reasons you feel this family would benefit from support from Home-Start, the family’s circumstances, and the type of support they require?




	Referrer Signature


	Date:


Please note:  Referrals can only be processed if either the Main Carer/s have signed the Privacy Notice & Consent Statement (page 8), or the Referrer has completed the Referrer’s Declaration (page 9).

Thank you for taking the time to provide us with the family’s information in order for us to assess this referral.  We are unable to process your referral until we have received this form.

We will try to respond to you within two weeks to tell you about progress with this referral, and we will update you while supporting this family and when our support ends.

If you have any queries or concerns about the referral process or the support for the family please contact Home-Start HOST on 0161 344 0669.

PRIVACY NOTICE and DATA USE CONSENT STATEMENT

In the course of the scheme and Home-Start UK (“we”/”us”) providing support and friendship to your family and monitoring and evaluating your needs, we collect and hold certain personal information about you. We will only do so with your explicit consent and in accordance with all applicable data protection legislation, including the General Data Protection Regulation.

Information collected

The personal information collected by us will be limited to that which is essential to allow us to provide the support you require and deserve. This will include:
· Names, genders, addresses, telephone numbers and e-mail addresses.

· Employment, immigration statuses, disabilities (such as physical or learning disabilities) and racial/ethnic origins.

· Data concerning health (such as substance abuse, domestic abuse, mental health, depression and pregnancy).

· Details of any ancillary support services/agencies being used by the family (such as family GP, health advisors, social workers, mother & baby clinics, children’s centres, CAMHS, CPN/mental health, debt counselling, legal support, employment, housing support, education and dentistry).

· In the case of children, additional information as to whether the child is subject to assessment needs (such as CAF/UNOCINI) or a child care/protection plan, or is a child in need.

We may also collect information from any individual/agency that has referred your family to us.

How we will use your personal information and who it will be shared with

Internally within Home-Start HOST

Our volunteers discuss your support with the appropriate organiser/co-ordinators, who in turn discuss your support with their line managers. Discussions take place in a confidential setting, for the purposes of supervision and to ensure the best possible support to your family. Volunteers meeting together for peer support do not share information that may identify, or breach the confidentiality of your family.

All information provided to our board of trustees for the purpose of assessing the level of referrals, local trends or case studies shall be anonymised.

Externally with involved professional, commissioning bodies and funders

We will, on an anonymised basis, use your personal information to demonstrate the impact of our services. Any case study information shared will always be on anonymised basis unless we have further explicit consent from you.  

We will provide the professional who referred you to Home-Start with basic updates regarding the progress of our support, including any changes to the support and informing the referrer when the support comes to an end.  

Where multi-agency support is in place for your family, we will also discuss your support with other professionals.  We will always do this with sensitivity and share only the minimum information required.  

We may share your personal information with Home-Start UK for the specific purposes of statistical analysis and the promotion of our work nationally as well as any reporting requirements for funders who support the network on a national level. This will be on a pseudo-anonymised basis (meaning that we will take steps to limit the ability to for your personal information to be identified. This will include the anonymization of names and full addresses). 

We may share your personal information with our external auditors for quality auditing purposes but only in the presence of your organiser/co-ordinator and only after the auditors have providing us with all necessary written undertakings to preserve the security and confidentiality of your information.
We will share personal information with law enforcement or other authorities if required by applicable law (including, in line with our Safeguarding and Promoting the Welfare of Children/Safeguarding Adults at risks policies, where there are concerns about the safety or wellbeing of a child or adult at risk and it is considered necessary for their welfare and protection).

We will not share your personal information with any other third party without first obtaining your explicit consent.

How long your personal information will be kept

We will keep your personal information after we have finished providing our support to respond to any questions, complaints or claims made by you or on your behalf, to show that we treated you fairly and/or to keep records required by law.  We will not keep the information for longer than necessary or required by our Information Governance policy.  We keep different types of information for different lengths of time (further details can be found in our Information Governance Policy which is available on request).

Keeping your personal information secure

We have appropriate security measures in place to prevent your information from being accidentally lost, or used or accessed in an unauthorised way. We limit access to your personal information to those who have a genuine need to know it. Those processing your information will do so only in an authorised manner and are subject to a duty of confidentiality. We also have procedures in place to deal with any suspected data security breach. We will notify you and any applicable regulator of a suspected data security breach where we are legally required to do so.

Your Rights

You have a number of important rights which you may exercise in relation to your personal information free of charge. In summary, those include rights to:

· access your personal information and to certain other supplementary information that this Privacy Notice is already designed to address;

· require us to correct any mistakes in your information which we hold;

· require the erasure of personal information concerning you in certain situations;

· receive the personal information concerning you which you have provided to us, in a structured, commonly used and machine-readable format and have the right to transmit those data to a third party in certain situations;

· object at any time to the processing of personal information concerning you for direct marketing

· object to decisions being taken by automated means which produce legal effects concerning you or similarly significantly affect you

· object in certain other situations to our continued processing of your personal information; and

· otherwise restrict our processing of your personal information in certain circumstances.

For further information on each of these rights, including the circumstances in which they apply, visit the Information Commissioner’s Office (“ICO”) website at https://ico.org.uk/for-the-public/.

If you would like to exercise any of the rights, please email, call or write to us using the details in ‘How to contact us’ below, let us have enough information to identify you, let us have proof of your identity and address, and let us know the information to which your request relates.

How to complain

Please report any complaint to the details set out in ‘How to contact us’ below. We hope we can resolve any query or concern you raise about our use of your information. You also have the right to lodge a complaint with the ICO who may be contacted at https://ico.org.uk/concerns/ or telephone: 0303 123 1113.

How to contact us

Please contact us if you have any questions about this Privacy Notice or the information we hold about you as detailed below:

Home-Start HOST

Ryecroft Hall

Manchester Road

Audenshaw

M34 5ZJ

Tel:  0161 344 0669

Email:  info@homestarthost.org.uk

By signing this form you confirm you have read and understood the contents of this Privacy Notice and Consent Statement and consent to us processing your personal information in accordance with this Privacy Notice. 

You may withdraw your consent at any time by using the contact details set out in ‘How to contact us’ above.

Main Carer signature:  ………………………………………………………………………………….. Date: ………………………………..…..

Second primary carer signature:   ……………………………………………………………….... Date: …………………………………....

*Referrers: if it is not possible to get signatures from the main carers in the family please complete the form overleaf*
*Please use this form only if you are a referrer and are unable to obtain signatures from the relevant family members*

REFERRER’S DECLARATION / Condensed Privacy Notice

What do Home-Start do?

Home-Start HOST offer a family support service to any family with a child under the age of 5. Supported by paid staff, our volunteers use their parenting experience to support families with whatever issues they may face whilst raising young children. Volunteers and staff visit families in their own homes and the support lasts for as long as families would like the support.

What data does Home-Start collect, why, and for how long is it kept?

Home-Start collects data about the main carer(s) and the children of the families we support. When a family is referrer to us we record the following personal information:
· The family’s address and up to two contact phone numbers

· Names, genders, dates of birth and ethnicities

· Immigration statuses and disability statuses, if applicable

· For children, the details of any additional needs and any safeguarding measures in place

· The needs and difficulties the family would like support with. This might include specific details of individuals’ mental and physical health, and teenage pregnancies.

· The family’s use of other relevant services, such as doctors, children’s centres, libraries, etc.

· Whether or not there are any health and safety concerns about visiting the family

We collect this data at the point of referral so that we can provide a tailored befriending service to a family in their own home. This includes our need to ensure a safe working environment for our staff and volunteers and to produce anonymous statistical reports, which are needed to secure funding. Data is stored for 1 year following the end of Home-Start’s support, unless there were any safeguarding concerns raised, in which case it is kept for 6 years.

Consent

Home-Start HOST processes referrals on the basis of families’ consent. Accordingly, families can withdraw consent at any time by contacting HOST, although this will mean we have to end our support for them.

REFERRER’S DECLARATION:
I have spoken directly to the named main carer/s on this referral and on the ___ / ___ / _____ (date) I explained to them the full contents of this Privacy Notice.  By signing below I declare that the main carer/s understand what data Home-Start will be sent, and what will be done with their data once a referral is made to Home-Start.  By signing below I further declare that the main carer/s have clearly and positively consented to their and their children’s data being processed by Home-Start HOST in accordance with the above Privacy Notice.


Signed:


Date:
   ___ / ___ / ___
�














Page 2 of 2

